AODA
Do-It-Yourself
Package

The Accessibility for Ontarians

with Disabilities Act (AODA) is
aiming to make Ontario a fully
accessible province by 2025

What you need to know
About AODA:

Implementation of AODA is to be
divided into 5 segments called
“standards”

The first segment for Ontario
businesses to implement is the
Customer Service Standard. It
requires that all Ontario businesses
provide their goods and services

in a way that is accessible to all
Ontarians

+¢ There are 11 requirements under
AODA legislation and the deadline
for compliance is Jan 1st, 2012

LET CLEAR PATH HELP
YOUR BUSINESS BECOME
COMPLIANT BY JAN 1, 2012

CONTACT US TODAY AT

(519) 624-0800

www.clearpathemployer.com

Clear Path can help you get
prepared for AODA

Ready for Jan 1, 20127

The Customer Service Standard of The Accessibility for Ontarians
with Disabilities Act (AODA) takes effect January 15t 2012.

Not sure where to start? Clear Path has the solution for you!

AODA Preparation Package from Clear Path

Provides companies who are able to do most of the preparation in-house with the tools they need
What is included:

+ Clear Path’s easy-to-use Workplace Accessibility Tool, which will empower
you to perform a comprehensive assessment of current polices, practices and
procedures that may need adjustment to become compliant.

+ Clear Path’s Employee Feedback Survey, which will allow you to gather feedback
from your workers on any perceived areas that need adjustment.

+ A customizable policy statement of your company’s commitment to provide customer
service to all customers, including individuals with a disability with dignity and respect.

+ PowerPoint presentation to train your employees on A.O.D.A that you can
customize to include specific issues faced by your organization

+ Employee Training Sign-off template as evidence of your company’s training efforts

+ Feedback Process Samples that you can customize to fit your company’s process for
providing and obtaining feedback

+ Up to one (1) hour of telephone or e-mail support from a Clear Path consultant to
review your materials and answer your questions. If you wish, this time can be allocated
to having Clear Path provide A.O.D.A training to your employees.

Investment Required: $399.00 + HST

If your needs are more complex, Clear Path has other solutions that will meet your needs
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7 AODA

- ORDER FORM

$399+ HST (13%)=$450.87

Yes, | would like to purchase Clear Path’'s A.O.D.A “Do-lt-Yourself’ package for $399 plus HST

Company:

Street Address:

City:

Postal Code:

Contact Name:

Contact Phone:

Contact E-mail:

Signature:

Date:

To order:

To purchase Clear Path’s AODA “Do-lt-Yourself’ package, please submit this order form to a representative
of Clear Path. Alternatively, fax this form to Clear Path at (519) 624-0860.

Payment:

« Send a cheque for $450.87 ($399 + 13% HST) payable to Clear Path Employer Services at 150 Werlich
Dr., Unit 4, Cambridge, Ontario, N1T 1N6.

* Provide your Visa/ MasterCard information.
Name on the card:

Number: Expiry Date:

Delivery:

Upon receipt of your payment, Clear Path will e-mail an electronic version of the various elements of the
A.O.D.A “Do-lt-Yourself” package to you (or mail a hard copy to your mailing address if you prefer).

Arranging your telephone or e-mail support:

Your (1) hour of telephone or e-mail consulting time from Clear Path is available anytime after payment is
received and can be arranged by calling (519) 624-0800 or e-mailing anna@clearpathemployer.com.
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